
 

Covid Secure Guidance for Caravan and Motorhome 
Centre Rallies 
 
QR Codes for Test and Trace 
 
23 September 2020 (ver 1.0) 

 
 
 

TRACK and TRACE 

 There are new regulations which introduce a ​legal requirement​ for hospitality/tourism and 
other businesses, including holiday parks, campsites (rallies) in England: 

 1 To continue with track and trace work - 
https://www.gov.uk/guidance/maintaining-records-of-staff-customers-and-visitors-to-supp
ort-nhs-test-and-trace?utm_source=b720a2bc-d800-44fa-8989-0edf2d09ee3f&utm_medi
um=email&utm_campaign=govuk-notifications&utm_content=immediate 

 2 And to display a NHS QR code poster/s so that members can register their presence 
using the NHS Covid app when it is launched on Thursday 24 September.  

 Please take the time to register your Covid secure rally by following the instructions on the 
following link - ​https://www.gov.uk/create-coronavirus-qr-poster 
Please print and display in an easily accessible location. 

 We are aware that some members/guests may choose not to use the NHS COVID app, 
however the Club still has a legal requirement to display the QR code poster. 

 For England, the Department of Health has advised that from 24 September, you should ask 
members/guests whether they have checked-in with the app. Track and trace is still required 
for those who do not do so, however as the relevant details should be recorded on bookings, 
this is sufficient for track and trace purposes. 

 In addition, please remember that; 

 ● No visitors are permitted on the rally  

 Customers can have only one app working on their smartphones at a time so e.g. Scottish 
customers on holiday in England should not be encouraged to download and use the English 
app; the plan is that people use the app from their home nation. 

 Please support the Club and ensure that we are fully compliant to avoid any fines. 
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